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Background – problems accessing information technology and state government Web sites
STAR and other disability-related agencies are concerned with the increasing number of Minnesotans who are unable to access or use E-Government services. For example, STAR recently received phones calls from Minnesotans with disabilities who wanted to apply to be a member of STAR’s advisory council but were unable to access the application form on the Secretary of State’s Web site. Other examples include state employees unable to use software recently purchased for their department and potential employees experiencing difficulty using DOER’s online resume system.  
According to a Brown University E-Government 2007 report on state agency sites, Minnesota's websites were rated 41percent accessible. 
	Related Minnesota Statute:

	16C.145 Nonvisual Technology Access Standards 

	Related OET Standards:

	· Electronic and Information Technology Accessibility Standards Section 508
· Electronic and Information Technology Accessibility Guidelines 



Terminology 

	Accessibility
	The quality of information technology (including Web sites) that makes it usable by the largest audience possible, regardless of disability. 

	Information Technology
	Information Technology means the use of hardware, software, services, and supporting infrastructure to manage and deliver information using voice, data, and video.

	Usability
	Usability refers to the extent to which a product can be used by specified users to achieve specified goals with effectiveness, efficiency and satisfaction in a specified context of user. 


Team Mission 

Ensure accessibility and usability of E-Government services.
Founding Team Members 
	Dana Badgerow
	Commissioner, Department of Administration

	Reggie David
	Assistant Commissioner, Office of Enterprise Technology

	Kim Peck
	Director, Rehabilitation Services

	Chuk Hamilton
	Director, State Services for the Blind 

	Mary Hartnett
	Executive Director, Commission of Deaf, DeafBlind, and Hard of Hearing Minnesotans

	Colleen Wieck
	Director, Governor’s Council on Developmental Disabilities &
Interim Director, STAR Program

	Joan Willshire
	Executive Director, MN State Council on Disability 

	Alex Bartolic
	Director, Disability Services Division, Department of Human Services

	Bruce Hodek
	Director, Deaf and Hard of Hearing Services Division, Department of Human Services

	Meredith Anderson
	Workforce Development Division, Department of Employment & Economic Development

	David B. Andrews
	Rehabilitation Program Manager, State Services for the Blind

	Dan McCarthy
	Disability Services Division, Department of Human Services  

	Joan Breslin Larson
	Special Education Division, Department of Education 

	Julie Dinger
	Minnesota Legislative Reference Library

	Joan Gillum
	Minnesota STAR Program, Department of Administration 

	Troy W. Mangan
	Department of Human Services, 

	Kim Moccia
	Minnesota STAR Program, Department of Administration 

	Jo Erbes
	Minnesota STAR Program, Department of Administration

	Jamie L. Taylor
	Commission of Deaf, DeafBlind, and Hard of Hearing Minnesotans


Timeline
	August 2007-
Op Plan Objective
	STAR identified the following Operation Plan objective for the coming year:
Provide training and technical assistance to state agencies to make E-Government services accessible and usable. 



	September 2007-
Contract with MAD


	STAR contracted with Management Analysis & Development Division (Charlie Petersen) to facilitate a series of meetings to explore action needed to ensure that E-Government services are accessible and usable. 


	September 28, 2007 – 
First Team Meeting
	Commissioner Badgerow welcomed team members to the first meeting. The Commissioner sees this as an enterprise issue and has agreed to sponsor initial Team action. 
Members in attendance:

· Reggie David

· Kim Peck

· Colleen Wieck

· Cathy Carlson (for Chuk Hamilton)

· Meredith Anderson 

· Mary Hartnett

· Bruce Hodek

· Joan Willshire

· Dan McCarthy (for Alex Bartolic) 

· Richard Gieschen (for David Andrews) 
· Joan Gillum

· Kim Moccia 

Meeting Facilitator: 

· Charlie Petersen 



	Issues identified
	· Current standards are not being enforced

· Video clips are not captioned

· Transcripts are not provided for audio files (MP3/Podcasts) 

· Online forms and surveys are not accessible 
· Inaccessible Web site navigation 
· Inaccessible files (PDF)


	First meeting consensus
	· Must address this problem Enterprise wide
· Must establish a process for ensuring compliance

· Ongoing commitment



	Going forward
	This group will continue to meet. Commissioner Badgerow has pledged to be the executive sponsor; and, STAR will continue to work collaboratively with the team and others to shape a business case for a Drive to Excellence Initiative. 


	October 10, 2007 – 
Small workgroup
	Members in attendance: 

· Reggie David

· Colleen Wieck

· Chuk Hamilton

· Meredith Anderson

· Kim Moccia

Meeting Facilitator: Charlie Petersen 

Meeting summary: Discussion focused on identifying accessibility and usability issues to be reviewed, approved, and prioritized at the next team meeting on October 26, 2007. The issues, once refined by the team, will be included in a business case to be presented to state CIOs and Deputy Commissioners. 
Issues identified by the small workgroup:

· Accessibility and Usability Standards 
· Education and training

· Ensuring compliance (including testing)

· Continuous improvement and evaluation

· Universal access

· Resources

· Governance



	October 26, 2007 – 
Full team meeting
	Members in attendance: 
· Mary Hartnett

· Chuk Hamilton

· David B. Andrews

· Joan Willshire

· Colleen Wieck

· Joan Gillum
· Kim Moccia

Meeting Facilitator: Charlie Petersen 

Meeting summary: 

· Continued discussion of issues identified by small workgroup
· Discussed process for establishing a business case

· Discussed participation in upcoming IT in Minnesota Government Symposium


	November 9, 2007 –
First draft of Business Case


	First draft of a Business Case for Accessibility and Usability was disseminated to team members for review and comment. The Business Case was written using the Office of Enterprise Technology (OET) template. 

	December 3, 2007 – 
Full team meeting
	Members in attendance:
Dana Badgerow, Commissioner, Department of Administration
Team members:

· Meredith Anderson

· Joan Breslin Larson (new member/Minnesota Department of Education)

· Reggie David

· Julie Dinger (new member/Minnesota Legislative Library)

· Bruce Hodek

· Cynthia Weitzel (on behalf of Mary Harnett) 

· Dan McCarthy

· Kim Moccia 

· Colleen Wieck
· Joan Willshire

Meeting Facilitator: Charlie Petersen 

Meeting summary: 
The team discussed key business case objectives including the need to:
· Identify/establish enterprise-wide accessibility and usability standards for electronic and information technology (hardware, software and services) 
· Establish uniform method of evaluating compliance

· Evaluate current sites for compliance 
· Develop an ongoing enterprise-wide governance structure and process to ensure accessibility and usability of e-government services
Long term objectives and business case edits were also discussed. Business case objectives will be revised based upon team input and meeting discussion and submitted for review and approval at the next meeting. 
Reggie David will request that accessibility and usability be placed on the January CIO meeting agenda.  

Next meeting scheduled for January 7, 2007, 1:00 p.m. until 3:00 p.m., Lady Slipper Conference Room, Centennial Office Building. 



	December 12, 2007
	Exhibit

Minnesota Government Information Technology Symposium

Members in attendance:

· Dave Andrews

· Meredith Anderson

· Colleen Wieck

· Kim Moccia 

Distributed information and discussed importance of accessibility and usability of e-government services. Meredith and Kim visited with the other exhibitors and provided them with information about accessibility and usability.  

	January 7, 2008 
	Member in attendance:
· Dave Andrews

· Joan Breslin Larson 

· Julie Dinger 

· Mary Harnett 

· Colleen Wieck 

· Joan Willshire
Guest: Brenda Willard

Meeting Facilitator: Charlie Petersen 

The group reviewed the proposed objectives for the Business Case and recommended the following changes.
Business Objectives

This initiative will accomplish the following objectives:
Short-term (first 12 months):

1. Establish enterprise-wide accessibility and usability standards for procuring hardware, software, and services, as well as, implementing and delivering electronic and information technology based upon federal and state legislation, government policies, and nationally recognized best practices by June 30, 2008.
2. Develop and designate a governance structure for an enterprise-wide system by  June 2008 designating:

a. Leadership (implementing entity)

b. Staff

c. Physical location

d. Other resources as needed to carry out this initiative and ensure accessibility and usability compliance on an ongoing basis. 
3. Systematically, beginning with essential and high-traffic state government Web sites: (1) review and evaluate sites; (2) identify issues that need to be addressed to ensure compliance with accessibility and usability standards as established under item one above; (3) determine cost and, (4) provide a report outlining findings, costs, and recommendations. This evaluation process will begin by July 1, 2008 and be ongoing. 

4. This objective was re-written to read: Educate key staff starting in the top five large agencies (need to determine which agencies) to increase the knowledge and skills relating to accessibility and usability standards and the methods for achieving compliance by “X” percent by June 30, 2009. (A baseline will need to be determined to create the measure of increase.)
5. This objective will be omitted: Reduce potential for lawsuits based upon ADA and Section 508 violations by _____ by [insert date or time period]. 
6. This objective was re-written to read: Develop an ongoing process to ensure accessible and useable E-Government services by December 31, 2009. The process may include:

a. Templates and checklists

b. Training

c. Technical assistance

d. Compliance monitoring process

Long-term (12 months and beyond):

1. Increase the accessibility of state government websites by 30% by June 30, 2011. 

2. This objective will be omitted: Increase the usability of _____ state government Web sites by ____% by [insert date or time period.
Reduce the reading level of (need to determine baseline) state government website home pages from the current 11th grade level to the 5th grade level by June 30, 2011.


	February 7, 2008 
	Members in attendance:
· Meredith Anderson

· Dave Andrews

· Joan Breslin Larson (new member/Minnesota Department of Education)

· Reggie David

· Julie Dinger (new member/Minnesota Legislative Library)

· Chuk Hamilton

· Bruce Hodek

· Mary Harnett

· Kim Moccia 

· Colleen Wieck

Meeting Facilitator: Charlie Petersen 

The group discussed and approved the formation of a small group to focus on standards and process: 

Proposal for future work with small group

· Start with current 508 standards and review current processes to meet those standards 

· Recognition of standards

· Accessibility and usability of standards

· Web trends

· Determine current issues with meeting standards in various processes

· Issues with process and how conducted

· Issues with standards: recognition to how interpreted

· Develop options to bring back to Accessibility and Usability Team
· How to address issue(s), if appropriate

· Develop new process or expand knowledge of process – training and education

· Identify issues or questions with standards

Small group structure:
· Three to five people

· Skills and knowledge of process and technology

· Bring in level of authority when appropriate

· Three month timeframe

Names identified: Dave, Kim, Meredith, Joan and Jamie (bring in staff as needed)

Other items for small group to consider and bring back ideas to task force

· Describe audience for 508 standards and usability

· Further define: process of enforcement and/or process needed to come into compliance

· Pathways to provide accessibility and usability of services: i.e., web, hardware, software, etc.

· Keep enterprise focus

· Public service product



	February 29, 2008 – Small Group Meeting
	Members in attendance:

· Meredith Anderson
· Dave Andrews
· Joan Breslin Larson
· Kim Moccia
· Jamie L. Taylor
· Colleen Wieck 

Guest: Kathy Wakaruk

Small group was briefed on the February 21, 2007 meeting with Greg Peterson from IT Standards Resource Management (ISRM). ISRM currently does not address accessibility standards; however, they are willing to work with the Accessibility and Usability Team to explore opportunities to include and implement accessibility standards. 

An announcement was made regarding upcoming meetings with the Office of Enterprise Technology (March 7) and Materials Management Division (March 11). The group identified the following talking points to be addressed during meetings with the Office of Enterprise Technology and Materials Management Division:

· Adding Section 508 compliance language to contracts and Requests for Proposals

· Process of ensuring and enforcing Section 508 compliance 

· Verifying professional service providers are proficient in complying with Section 508

· Adding an accessible vendor category to the Vendor list and creating a vendor expertise sub list 

· Adding 508 competency to the Statement of Work

The group also discussed the:
· Need to train those responsible for procurement of IT products regarding the use of Voluntary Product Accessibility Template (VPAT). 

· Need to have a mechanism in place to collect compliments and complaints regarding the accessibility and usability of e-government services.
· Need to establish best practices and publicly recognize agencies and departments that incorporate best practices in procurement and delivery of e-government services.

· Need for training.

· Need for a listing of outside experts and resources.



	May 2, 2008 – Small Group Meeting
	Members in attendance:

· Dave Andrews
· Joan Breslin Larson
· Kim Moccia
· Jamie Taylor
· Colleen Wieck 
Guest: Lenora Madigan, Director Financial Management & Reporting 

Meeting Facilitator: Charlie Petersen
Small group was briefed on meetings with the Office of Enterprise Technology (OET) and Materials Management Division (MMD).  

Small group reviewed and finalized recommendations of key actions to present to the Team at the June 5 meeting. 



	June 5, 2008 – Full Team Meeting 
	Members in attendance:

· Dave Andrews

· Reggie David

· Julie Dinger 

· Jo Erbes 

· Chuk Hamilton

· Mary Harnett

· Kim Moccia 

· Kim Peck

· Jamie Taylor

· Colleen Wieck

· Joan Willshire 

Meeting facilitator: Charlie Petersen 
The Accessibility and Usability Team reviewed the small group recommendations. After discussion, the team recommended the following actions to be taken during the summer 2008: 

1. Transfer of Section 508 Standards to the Information Standards and Resource Management division (ISRM) – June through August 2008 [Sub-committee Error! Reference source not found.] 
2. Accessibility and Usability Team to provide items for use on Web sites – July 2008 [Sub-committee Error! Reference source not found.] 
3. Establish compliment and complaint contact point (voice and e-mail) through State Services for the Blind (SSB) – September 2008 [Sub-committee Complaint / Compliment Web site ] 
4. Customers with disabilities provide feedback to the state – start with next contract/offering at ISRM/MMD [Sub-committee E-Folio Web site

Paul Wasko from Minnesota State Colleges and Universities (MnSCU) briefed members on upcoming changes to eFolio Minnesota, an electronic portfolio Web site designed for Minnesotans to showcase their education, career, and personal achievements. This Web site is in the process of being redesigned with attention to making the site accessible and usable. Mr. Wasko informed members that he would be convening focus groups within the next 30-days. Members interested in recommending participants for this focus group should contact Joan Breslin Larson. 

A recommendation was made to incorporate successful strategies used to improve accessibility and usability of eFolio when creating training curriculum on this topic for government agencies. 

5. Accessibility and Usability Web page 
] 

The next meeting was scheduled for September 11, 2008, 1:00-3:00 p.m. at STAR’s office, 358 Centennial Office Building, 658 Cedar Street, St. Paul, MN 55155 


	Other Discussion Topics

The group discussed findings from the 2008 Brookings report on State and Federal Electronic Government in the United States. This report ranked state and federal Web sites using a 100-point system to compare disability access, foreign language access, privacy, security, and usability. Minnesota’s overall rating was 44.4%. 

After much research, Mary Hartnett and Colleen Wieck have located a formula to calculate the financial impact of creating accessible e-Government sites, which will be shared with the group. It was pointed out, however, that creating accessible and usable Web sites and electronic materials does require any additional costs but merely requires training/expertise. 

A discussion was held regarding the need to establish a training program with certification for purchasing agents on procuring accessible electronic and information technology. 

Members decided to place training issues on the next meeting agenda. 

The next meeting of the large group is scheduled for Friday, December 12, 2008, 1:00 p.m. to 3:00 p.m., Centennial Office Building, Third floor, STAR conference room. 


	

	December 12, 2008
	Members in attendance:
· Meredith Anderson
· Dave Andrews
· Dana Badgerow
· Julie Dinger
· Jo Erbes
· Chuk Hamilton
· Mary Hartnett
· Margot Imdieke Cross
· Kim Moccia
· Cristyn Rybak
· John Sherman
· Barbara Skoglund
· Jamie Taylor
· Ed Valencia
· Colleen Wieck  

Guest:
Gopal Khanna

Meeting Facilitator:

Charlie Petersen

Charlie Petersen, facilitator, began the meeting by reminding members to raise their hand and wait to be acknowledged before speaking. Members were also reminded to identify themselves before speaking. 
Office of Enterprise Technology Statement of Support


Gopal Khanna, State of Minnesota Chief Information Officer, accepted an invitation to attend the December meeting. Mr. Khanna told members that the Office of Enterprise Technology (OET) supports the group’s efforts to promote accessibility and usability of E-government services and that OET looks forward to working with the Accessibility and Usability group. Mr. Khanna then announced that he has appointed Ed Valencia, Chief Technology Officer of Enterprise Architect, to represent OET as a member of the Accessibility and Usability group. While some measures to increase accessibility and usability of electronic and information technology can be implemented quickly, Mr. Khanna noted that measures involving enterprise architecture require more complex, lengthy, and on-going planning. Mr. Khanna stayed for the majority of the meeting.

Dana Badgerow, Commissioner, Department of Administration, committed her time and effort to the issue of Accessibility and Usability of E-Government Services. She explained the testing area set up within STAR, she mentioned the MMB website feedback form, and informed us that her office had been in touch with the Secretary of State’s office about the online open appointments form.
Meeting with Ed Valencia/OET Update 

Chuk Hamilton and Colleen Wieck gave an update on their October 28, 2008 meeting with Ed Valencia. Meeting topics included an overview of the Accessibility and Usability group—the purpose of the group and its accomplishments during the past 17-months. Discussion also revolved around guidelines and standards. 

Mr. Valencia added that he found the October 28 meeting helpful in clarifying specific roles each plays in the systematic process of creating accessible and usable E-government services. He noted that a lack of a uniform statewide standard was a barrier to establishing accessibility across agencies; he also noted a need for uniform validation tools and a strategy to influence in-house development of software application. Mr. Valencia looks forward to working with the group to address barriers and identify solutions that ensure accessibility and usability of E-government services.  
As a follow-up to that meeting, Colleen Wieck, is working with an outside consultant to prepare two memos that Mr. Valencia can use regarding standards and third party reviewers.
Complaint / Compliment Web site 

Chuk Hamilton informed the group that as of December 12 three complaints (1 regarding DEED and 2 regarding MMB) were submitted using the online compliment/complaint form. Members shared known issues (problems using SharePoint, inaccessible PDF documents, videos without captioning, podcasts, online payroll, etc.) reported directly to them rather than through the new online complaint/compliment form. A suggestion was made that in the future people reporting problems should be directed to the online form when possible. The group then discussed the need for marketing the online form. Marketing suggestions included submitting an article to Access Press and encouraging agencies to embed a link on their Web site to the compliment/complaint form. STAR staff reported that a brief article would appear in its next newsletter, which will be mailed out in late December. 
Legislative Update 
Mary Hartnett described the past legislative work of the Minnesota Commission of Deaf, Deaf/Blind, and Hard of Hearing Minnesotans. Chuk Hamilton recently met with her Commission to discuss the A/U issues and the Commission is very committed to improved standards, enforcement, and clarification about captioning. Ed Valencia asked what is missing in the current legislation and Mary responded that M.S. 16C.145 does not address deaf, deaf/blind, and hard of hearing issues. She also stated that enforcement must be improved, and that an annual or biennial report to the Legislature would be helpful. Cristyn Rybak stated that this is her first meeting, but that she had been in touch with STAR staff because it was difficult to find standards and testing for a new project at the Minnesota Department of Health. Others discussed existing resources and the pros and cons of 508 Standards. Colleen Wieck described a presentation she had heard about ISRM’s interagency team devoted to energy efficiency. Ed Valencia described the long term commitment needed to improve security of computer systems which is similar to this topic (a long term commitment is needed).

IT Symposium Update
Meredith Anderson gave an update regarding the upcoming Minnesota Government Information Technology Symposium to be held at the RiverCentre, December 16-18, 2008. This year’s symposium includes a usable E-government strand. Sessions to be presented by group members include Findability: The Internet’s New Frontier (Meredith Anderson);Not Quite Ripe? Low Hanging Fruit to Improve Accessibility (Barbara Skoglund); and, JAWS: More than a Movie (Kim Moccia/Rich Gieschen). Phil Kragnes from the University of Minnesota will present a session for Web designers and developers on improving the functional accessibility of their sites. 

Both Kim Moccia and Colleen Wieck will staff a booth in the exhibit area on Wednesday. They will disseminate information about A/U. STAR is paying for this booth.
The group discussed suggestions for next year’s symposium including having a keynote address related to accessibility and usability of electronic information. Several members thought Whitney Quesenbery, usability consultant, would be a good keynote speaker.  
Accessibility and Usability Web page Usage  

Kim Moccia reported that the Accessibility and Usability Web page had 521 visits and 870 views from September 24 through December 10, 2008. This page is updated on a regular basis and members are encouraged to submit accessibility and usability resources to be added to the page. 
E-Folio Update 

An update on E-folio was not available in time for the December meeting, so this agenda item was tabled until the next meeting. A brief overview of E-folio was given to new members present at the December meeting.   

Training Subgroup Report

Time was spent reviewing the minutes and training resource handouts from the December 3, 2008 training subgroup meeting. Members of the subgroup include Meredith Anderson, Kim Moccia, Barbara Skoglund, and Jamie Taylor. Kim Moccia reported that the subgroup identified five types of training needs:  

· Basic Awareness – All staff need basic training on the importance of creating and purchasing accessible and usable electronic and information technology including hardware, software, and electronic materials (documents, videos, surveys, forms, Web sites, etc.).  

· Content Development – Skills training is necessary for staff responsible for developing content (electronic/multimedia).   

· Software/Systems Development – Skills training is necessary for staff responsible for developing and implementing software applications, network systems, and hardware. 

· Evaluation – Staff responsible for procurement and electronic and information technology need training on evaluating work product for compliance with state guidelines, state statute §16C.145, and Section 508 or other standards as determined; training should be customized to address various levels of responsibility and area of expertise/skill level.  

· Management –Staff with procurement and electronic and information technology oversight/management responsibilities need training on compliance with state guidelines, state statute §16C.145, and Section 508 or other standards as determined.

The subgroup recommended using established training resources when possible. Training formats include on-site presentations and workshops, off-site training, and online training. A preliminary list of training resources was emailed to the group; this list will be updated on an ongoing basis. Members who are aware of additional training resources should submit them to Kim Moccia for inclusion on the list. The list will be posted on the Accessibility and Usability Web page located at www.starprogram.state.mn.us/Accessibility_Usability.htm.  In addition, the subgroup recommended that each agency appoint a training coordinator to oversee training activities including those listed below. 

Future training-related activities recommended by the subgroup include:

1. Identifying target groups that meet regularly such as CIOs, Web designers, managers, and procurement officers. Members were asked to provide the training subgroup with contact or meeting information to help connect with these target groups. 

2. Develop/compile presentation materials for basic awareness training. 

3. Provide or recommend specific skills training for target groups 

4. Identify, categorize, and disseminate list of tools and resources (checklists, voluntary product accessibility templates, content evaluators, etc.) that empower staff to create accessible and usable work product.  
Other Discussion Topics

Chuk Hamilton will work with Henry May to arrange a meeting with CIOs to discuss accessibility and usability of E-government services. 

Barbara Skoglund will be in touch with the Minnesota Association of Government Communicators to get on their Agenda. Chuk asked if we could find a contact within the HR directors. 

Meredith Anderson informed the group that she has accepted a new position outside of state government and will no longer be able to participate as a member of the accessibility and usability group. Her last day of work is December 19. 
STAR will contact members early in 2009 to schedule the next meeting.  




Team Members (2009)

	Dana Badgerow
	Commissioner, Department of Administration

	Ed Valencia
	Chief Technology Officer, Office of Enterprise Technology

	Henry May
	Chief Information Officer, Department of Employment and Economic Development 

	Kim Peck
	Director, Rehabilitation Services

	Chuk Hamilton
	Director, State Services for the Blind 

	Mary Hartnett
	Executive Director, Commission of Deaf, DeafBlind, and Hard of Hearing Minnesotans

	Colleen Wieck
	Director, Governor’s Council on Developmental Disabilities &

Interim Director, STAR Program

	Joan Willshire
	Executive Director, MN State Council on Disability 

	Alex Bartolic
	Director, Disability Services Division, Department of Human Services

	Bruce Hodek
	Director, Deaf and Hard of Hearing Services Division, Department of Human Services

	David B. Andrews
	Rehabilitation Program Manager, State Services for the Blind

	Joan Breslin Larson
	Special Education Division, Department of Education 

	Julie Dinger
	Minnesota Legislative Reference Library

	Kim Moccia
	Minnesota STAR Program, Department of Administration 

	Jo Erbes
	Minnesota STAR Program, Department of Administration

	Jamie L. Taylor
	Commission of Deaf, DeafBlind, and Hard of Hearing Minnesotans

	Cristyn Rybak
	Web Manager, Department of Health

	Nancy Erickson
	Workforce Diversity Supervisor, Minnesota Management & Budget

	John Sherman
	Department of Employment and Economic Development 

	Jed Becher
	Web Projects Coordinator, Department of Natural Resources

	Kazoua Kong-Thao
	State Affirmative Action Officer, Minnesota Management & Budget

	Rebecca Slininger
	Disability Services Division, Department of Human Services

	
	


	Training Committee  

The training committee met on January 27, 2009. Agenda items discussed include:

· Identifying current training modules and online resources such as Section 508.gov, Criterion 508, Georgia Institute of Technology, Center for Assistive Technology and Environmental Access (CATEA), and Webucator. Committee members agreed to explore the self-paced training at Section508.gov and discuss findings at the next committee meeting. 
· Limiting scope of initial outreach to the top 24 state agencies.
· Focus initially on basic awareness training since this applies to all agencies and audiences.
· Creating a training module similar to the Pandemic Preparedness training module and require mandatory completion of the module by all state employees responsible for electronic and information technology. 

· Identifying other potential methods of outreach such as a one-stop online portal, listservs, newsletters, agency Intranet. 
Accessibility & Usability Web Page  

The accessibility and usability page on STAR’s Web site received 360 visitors between December 13, 2008 and February 25, 2009. Average time spent on the page was five minutes; the Team history has been downloaded 68 times. 

eFolio Minnesota 

Dave Andrews informed members that MnSCU is consulting with him regarding accessibility issues as they revise the eFolio electronic portfolio site.  

Technical Assistance

The Minnesota Board of Teaching contacted Dave Andrews to discuss language recommendations relating to Minnesota Statute 16C.145 as they prepared to draft a Request for Proposal (RFP) for computer based testing. 
New Business

Web Content Accessibility Guidelines (WCAG) 2.0   

The W3C recently released its long awaited Web Content Accessibility Guidelines (WCAG) 2.0. In an effort to give Web designers and developers an easy reference tool, WebAim created a WCAG 2.0 checklist.  After brief discussion, a decision was made to email information about this checklist to Chief Information Officers with a request to forward the information along to staff and contractors responsible for creating and maintaining electronic and information technology.

SEMA4 Self-Service Accessibility

Nancy Erickson announced that the SEMA4 self-service site is now screen reader accessible. An email notifying HR personnel and ADA coordinators will be sent out tomorrow. Members offered their congratulations and noted that there is a need for accessible training on how to use SEMA4 self-service site. Nancy explained that Materials Management & Budget is in the process of transcribing its training video. State Services for the Blind developed its own instructions for Blind users and is willing to share this training resource. 
University of Minnesota Usability Lab  

Colleen Wieck reported that on February 18, 2009 she along with Jo Erbes, and Kim Moccia visited the University of Minnesota Usability Lab. The visit included a meeting with David Rosen and Alice de la Cova. David will be replacing Alice as Usability Services Manager when she retires in early March. The impetus for this meeting comes from the Governor’s initiative to find new ways to collaborate between state government and the university systems. There is a Joint Powers Agreement in place between the University of Minnesota and OET for technology. At present, there is difficulty drafting and adopting a service agreement as both parties prefer to use their own contract. Alice mentioned that there is a standing work order between the University and Hennepin County, which may provide a framework for other government entities seeking to do business with Usability Services. The meeting concluded with a demonstration of eye-tracker equipment and eye-tracking analysis software, which provides insight into user experience and usability of Web sites.  
The next meeting of the large group is scheduled for Thursday, May 14, 1:00 – 3:00 p.m., Centennial Office Building, Third floor, STAR conference room. 


	

	May 28, 2009

Final Meeting
	Members in attendance:

· Dave Andrews
· Jo Erbes
· Chuk Hamilton
· Mary Hartnett
· Kazoua Kong-Thao

· Kim Moccia
· Cristyn Rybak

· Barbara Skoglund
· John Sherman

· Jamie Taylor
· Ed Valencia

· Colleen Wieck  
Guests:  Wendy Hassinger, Heather Betts

Facilitator: Charlie Petersen

Mary Hartnett provided a legislative update on H.R. 1744.
Chuk Hamilton provided an update of accessibility comments collected through the Minnesota E-Government Accessibility/Usability Compliments and Concerns Line.

The team reviewed and discussed OET’s proposed plan for implementing the Technology Accessibility law. 

	
	


Rev. 1/3/08

PAGE  

